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Testimonials
“They really understand what we do and what
we need. When I make a support call, it does not
matter to whom I speak, as they all know who
we are, what we do and at what level to address
our request. We never need to escalate a support
request. We leave ICONICS to do that.”
Joe White

Dematic
Banbury, UK

“We are ver y pleased with the ease of use
and wide accessibility that ICONICS software
provides. The technical support has also been
absolutely outstanding.”
Robert Kelley

Chemistry Supervisor
Ameren
Fulton, MO

“So far we have been working with GENESIS32
for five years. Our experience during this time
has been excellent. That is the main reason why
ICONICS is always our first choice when selecting
which SCADA to install.”
José Granero Nueda,

Project Manager
Cofely GDF Suez (España)
Braga, Portugal

“Cully Automation Ltd. chose ICONICS’
AnalytiX solution because of the working
relationship and support which ICONICS
has given us in the past.”
David Cully

Project Manager
Cully Automation
Cork, Ireland

About ICONICS

F

ounded in 1986, ICONICS is an independent software
developer of award-winning real-time visualization, HMI/
SCADA, manufacturing intelligence, MES, building automation
and a suite of analytics solutions for operational excellence.
ICONICS products are used in automotive, building automation,
renewable energy, utilities, water/wastewater, oil & gas,
pharmaceuticals and many other applications.

ICONICS, a long standing Microsoft Gold Certified Partner, utilizes the latest Microsoft
technologies and is proud to be the winner of multiple awards for technology leadership. This
includes receiving the 2012 Microsoft Sustainability Partner of the Year Award.
ICONICS cultivates an international culture of innovation, creativity and excellence in product
design, development, technical support, sales and service. The company is headquartered
in Foxborough, Massachusetts, and has offices throughout the United States and in the
Netherlands, United Kingdom, Australia, Czech Republic, China, Italy, India, France and Germany,
with over 50 percent of its sales coming from its international operations.

With more than 250,000 installations worldwide, ICONICS’ extensive software solutions are
used in a wide variety of applications across many industries. In order to meet the high
demands of many large and complex applications, ICONICS provides consulting services and
extensive training to support its customers, including end users, Systems Integrators, OEMs
and channel partners.

Visit ICONICS online today at http://www.iconics.com to learn more about
our cutting-edge software solutions and to gain access to a wide array of
literature, videos and product downloads.

ICONICS SOFTWARE SOLUTIONS

ICONICS’ advanced visualization, productivity and sustainability solutions, built on its flagship
GENESIS64™ HMI/SCADA and AnalytiX® products, help increase production, reduce energy
costs, and curtail carbon-based greenhouse gases. ICONICS products are based on open
industry standards, such as OPC, OPC UA, BACnet, Web Services and many others. ICONICS
makes extensive use of the latest Microsoft technology such as .NET, HTML5, Silverlight, Active
Directory, Windows Server, Windows 7, Windows 8, SharePoint 2010, SQL Server 2012, Internet
Explorer 9, Windows Phone 7, Bing Maps, IIS and Office 2010.

ICONICS Software Solutions

I

CONICS Software Solutions cover a wide variety of customer and partner visualization, control
and analysis needs. For more information, follow the QR code links below or visit ICONICS
online at www.iconics.com.

HMI/SCADA

ICONICS creates 64-bit and 32-bit HMI/SCADA software suites that help customers
visualize and control processes in a wide variety of industries and applications worldwide.
GENESIS64™ is a mission critical, scalable, 64-bit HMI/SCADA solution utilizing the latest
visualization technologies to deliver high-powered 2D, 3D and GEO-SCADA HMI visualizations
with natural user interfaces such as Multitouch. It provides universal connectivity through OPC,
OPC UA, BACnet, SNMP and Web Service protocols.
GENESIS32™, for 32-bit platforms, provides advanced visualization solutions, connecting plantlevel operations to the enterprise, turning real-time data into a competitive advantage.

Manufacturing Intelligence

ICONICS’ Manufacturing Intelligence suite of solutions provides users with accurate up-todate, real-time information from all enterprise systems, resulting in increased profitability
and streamlined business efficiency.
BizViz™ translates manufacturing data from the plant floor into actionable intelligence for
decision makers at the enterprise level, integrating data from multiple data sources into visual
summaries through powerful dashboards and reports.

Mobile and Web Solutions

With ICONICS’ Mobile and Web Solutions, the graphics, dashboards, trends and
reports that users create to manage operations can be viewed and analyzed from
Web-connected devices, providing secure management access from your plant,
factory, building, campus or via phone/tablet on the go.
MobileHMI™ provides real-time mobile access to critical data in manufacturing, industrial
and building operations, maximizing the value of corporate data and improving ROI and
overall business performance. Deliver dazzling graphics, charts, trends, grids and push alert
notifications to any smartphone or tablet.
PortalWorX™ allows users to easily create and manage custom manufacturing portals, business
portals and visualization dashboards. Numerous Web Parts are provided to deliver rich graphics,
trending, charting, reporting and much more. Versions are available for delivery via Microsoft
SharePoint® as well as direct display on any browser.
PortalWorX™-SL is a new integrated dashboard technology. Users can easily combine and
configure HMI graphic displays, trending, alarming, Energy AnalytiX® views, data grids and
other Web Parts into a role-based dashboard. Run PortalWorX dashboards in any popular Web
browser, including Google Chrome, Apple Safari, Internet Explorer and many others.
WebHMI™ uses Web browsers to provide an interface with ICONICS’ graphics, trending and
alarming applications (applications within the HMI/SCADA suites) with no need to install any
software onto the remote clients or to export or convert displays.

Historians

ICONICS’ Historian family of products provides flexible data historian solutions,
whether for high speed or applications that demand efficient data storage to archive
years of information, ensuring that critical data is never more than a few clicks away.
Hyper Historian™ is a high-performance, mission-critical, industrial data historian designed
for the most demanding applications and to log greater than 100,000 tags per second. Hyper
Historian works with multiple data sources across the enterprise including OPC UA Servers, OPC
DA Servers, OPC XML DA Servers, BACnet, SNMP devices and many more.

ICONICS Software Solutions
TrendWorX™64 is a 64-bit, plant-wide data collection, logging, charting, reporting and analysis
solution that offers the tools you need to trend and chart real-time and historical data from any
relational database.
TrendWorX™32 is a powerful collection of 32-bit, real-time trending, historical data logging,
reporting and analysis tools that seamlessly integrate with enterprise-wide information systems.

Analytics

ICONICS has created an analytics suite of products that transform large amounts of
real-time data from manufacturing and facility operations into Actionable Intelligence,
driving improvement in productivity, efficiency, quality and sustainability.
Energy AnalytiX® is a sustainability and energy management solution that helps reduce
energy costs, cut consumption and curtail carbon-based greenhouse gases generated by
manufacturers, buildings and factories. Energy AnalytiX’ ability to integrate data from any
electric, gas, fuel, steam or water meter, as well as operations and business variables, delivers
the insight needed to identify improvement opportunities.

Productivity Analytics™ empowers decision makers at all levels of the enterprise with realtime and accurate information to help drive global operational efficiency and strengthen
competitive market advantage. Gain insight into OEE, Cycle time, Yield and many more KPIs.
Visualize, analyze and report on any Web browser or Microsoft SharePoint portal.
Alarm Analytics™ provides insight into alarm frequency, statistics, user acknowledgements,
priority distributions and hidden correlations, helping personnel to visualize, analyze, and
manage alarm information.

OPC Connectivity

ICONICS has OPC-to-the-Core™ products providing connectivity to classic OPC and
OPC UA, DA, AE and HDA servers and clients.
DataWorX™ is a powerful solution for any application that requires OPC-based redundancy,
secure and patented OPC tunneling (including DA and AE), OPC server to OPC server data
bridging, and OPC data aggregation.
ICONICS Standard and Premium OPC Servers support both OPC UA and OPC-DA connectivity,
supporting well over 1,000 different devices.
OPC ToolWorX™, a toolkit with integrated OPC Data Access and OPC Alarm and Events, helps
to rapidly develop high-quality, production-grade, OPC-compliant OPC DA, AE and OPC XML
servers.
ICONICS offers several free OPC development tools, including OPC DataSpy™ and OPC Simulator™.

Embedded Series

In addition to the ability to run on Microsoft Windows systems, GENESIS32 components
can be easily deployed on embedded platforms.
Embedded GENESIS32™ provides the scalability that is required for embedded devices with
customization options including over 125 components for more flexible scalability.
MachineWorX™, fully integrated with industry standards such as OPC, is designed for machine
builders and OEMs serving all industries, providing superior monitoring, controls, alarming and
real-time trending functionality.

ICONICS SOFTWARE SOLUTIONS

Facility AnalytiX® is a predictive equipment diagnostic solution that uses an advanced Fault
Detection and Diagnostics (FDD) Engine to analyze all available information to detect and
predict faults in equipment, incorporating algorithms that weigh the probability of faults and
advises management, operators and maintenance personnel of actions to prevent equipment
failures or excessive use of energy.

Training

A

n investment in ICONICS Training will result in reduced engineering costs and greatly
improved system designs. ICONICS training classes are packed with hands-on, in-depth
interactions with our products. Tips and shortcuts offered by ICONICS’ expert instructors will
help you develop your applications quickly and efficiently. Training is available in our training
centers around the world.
Certification is offered to any student who successfully completes an ICONICS provided training
course. Training is an essential component of ICONICS’ channel certification programs, including
its Systems Integrator Program (SIP), Distributor and Representative Certification Programs.
ICONICS is dedicated to providing the highest quality of training. We offer an array of training
courses on ICONICS GENESIS64, GENESIS32, Hyper Historian, AnalytiX and BizViz Product
Suites. Official ICONICS training is scheduled at ICONICS’ global support centers. Custom
training courses are available by request and may be conducted at customer locations. For
additional information, please contact ICONICS or its sales representatives.
ICONICS Training Features:
• Globally Scheduled Classroom Training
• Extensive Training Books & Class Materials
• 2-day and 3-day Classes or 1 Week Packages
• On-site Training with Customer Specified Content
All courses are a combination of lecture and hands-on training. What you develop during
training goes home with you, along with a hard copy of the documentation for future reference.
Contact ICONICS to schedule customized training to fit your organization’s exact needs, either
in our facilities, or yours.
Courses are scheduled in ICONICS facilities around the world, where and when you need them.

ICONICS’ training schedule and descriptions
of our training courses can be found at:
www.iconics.com/training.

Consulting Services

T

here are times when applications require design, implementation or specialized startup assistance.
In these situations, you can work directly with our highly skilled applications engineers at our Global
Support and Service Centers. Our applications engineers have extensive experience implementing
customer solutions with our many products. Our professional service team offers proof of concept
design assistance, problem solving, expert technical support and a collaborative effort between the
end user, the system integrator and ICONICS’ engineering staff.

QPS is purchased on a Time/Expense basis or a Fixed Price/Delivery of Scope of Work basis. Typical
uses for this service include:
• System Architectural Design Guidance
• Custom Development and Scripting Assistance
• Startup Assistance
• Custom Training
• Proof of Concept Demonstrations
• Additional Resources to Help Meet Critical Project Schedules

Quality Professional Services Features:
• Well-trained and Supported Application and System Engineers
• Provides the Back-up You Need to Assure Projects are On Schedule
• Provides Guidance for Best Practices Architecture and Application of ICONICS’ Product Features
• Elevation of Ongoing Expert Technical Support
• Configuration Assistance
• On-site/In-house Services

TRAINING / CONSULTING SERVICES

QPS Services are provided to complement and support the strong engineering capability of our
Systems Integrators and Distributors.

SupportWorX Plans

I

CONICS provides a breadth of services to ensure our customers’ continued success and satisfaction
with our many software products. We offer a wide variety of flexible support packages within our
annual subscription service program, SupportWorX™.
The details of each service component are further described under the appropriate headings of this
brochure.
SupportWorX Service Plan Options can include combinations of the following options:
SupportWorX Coverage
• Basic Plans – Coverage for specific software licenses purchased
• Site Plans – Coverage for all software at a specified site
• Enterprise Plans – Coverage of all software utilized throughout an Enterprise
• OEM Plans – Provide support for systems resold by our OEM Partners
Software Maintenance
• Access to maintenance revisions
• Access to major new product releases
Global Technical Support
• Optional 24/7 Emergency telephone support
• Follow the Sun – Weekday access via phone, email or online for technical assistance
Customer Connection Portal
• Online access to all self-help features such as ICONICS’ Knowledgebase articles, forums, training
videos and support tips
• The ability to log technical support service requests
• Personalized Support Portal to monitor the status of all your service requests
• Download software maintenance releases
• Download major new product releases

SupportWorX Start-Up Plan
ICONICS is committed to helping new customers launch successful automation projects. That’s
why we offer 90 days of FREE Technical Support for first-time purchases of an ICONICS product.
The SupportWorX Start-Up Plan is available, automatic and FREE to new customers purchasing
ICONICS software for the first time, for a period of 90 days from the date of shipment.
The SupportWorX Start-Up Plan Includes Access to:
• Our Technical Support Engineers via e-mail or the ICONICS Customer Connection Portal.
• ICONICS Customer Connection Portal access, including: the ICONICS Knowledgebase,
Application Notes, How-to-Videos, Customer Forum, Whitepapers, Documentation and
much more!
We recommend that customers purchase SupportWorX with every purchase order and offer
substantial discounts when SupportWorX is ordered at the same time as software.

Software Maintenance

I

CONICS offers Software Maintenance benefits through multiple SupportWorX programs. Software
Maintenance provides access to software enhancements and the benefit of the significant investments
that ICONICS makes in continuous new product development.
Our customers and partners have varying policies, such as the level of internal technical support staff they
will maintain, as well as varying strategies regarding upgrading software with new features.

The SupportWorX Site Plan and SupportWorX Enterprise Plan provide Product Upgrades for Major
New Feature Releases within a product family PLUS Maintenance and Enhancement Releases following the
X.YZ version format. All three digits (“X”, “Y” and “Z”) are included as part of the Site and Enterprise Plans.
The Enterprise Plan also includes 24x7 support. Toolkits and third-party products, such as OPC servers, are
excluded from upgrades.

OEM SupportWorX Plans
ICONICS also works with Original Equipment Manufacturer par tners to provide software
maintenance plans to customers. ICONICS provides our partners with special SupportWorX plans.
These plans enable our partners to provide software maintenance support directly to their customers.

SOFTWARE MAINTENANCE / GLOBAL TECHNICAL SUPPORT

The SupportWorX Basic Plan provides Maintenance and Enhancement Releases for a user’s current version
following the X.YZ version format (“Y” and “Z” digits are included. “X” digits, considered major new feature
releases, are NOT included in the SupportWorX Basic Plan). Toolkits and third-party products, such as OPC
servers, are also excluded from upgrades.

Global Technical Support

I

CONICS has created a service and support structure to assist customers and partners with our software
solutions. We continually invest in the latest technologies, linking our support and engineering organizations
together electronically. When you call our support line, or access our online support portal, you are routed
to the appropriate technical experts based on your specific need/topic and the time of day. You will receive
the same world-class service from all of our global support offices.
Our support offices are staffed with experts that have immediate access to multiple versions of all of our
software products, so we can reproduce the same steps and actions that you are performing. In addition,
with your approval, we have the ability to remotely access your system, so that we can observe your
operations first hand and can provide hands-on support.
Customers can access support via the communications method that is most productive for them: phone,
email or online portal. Those who select our customer portal can access the current status of any issue they
have reported and all activity performed on it at http://getconnected.iconics.com.

ICONICS Technical Support Features:
• “Follow the Sun” Telephone Support Option
• 24/7 Telephone Support Option
• Technical Support Centers Around the Globe
• Global Case Tracking System for Easy Access to Any Case at Any Time
• Support Options Include: Online, By Phone or Email
• Interactive Case Resolution Via Remote Desktop Sessions
• Experienced, Trained Support Staff
• Escalation of Cases As Needed
• Installation/Upgrades/Licensing Assistance
• License Replacement Assistance
• Multiple Software Versions Supported

Customer Connection Portal

I

CONICS has developed a one-stop online location for all of your support needs. At the Customer Connection
Portal, you can search the ICONICS Knowledgebase, review Application Notes, watch “How To” videos,
engage with the Customer Forum and Blog, download software updates and view Frequently Asked Questions.
You can even see your active SupportWorX Plans and support cases.

The Customer Connection Portal complements our telephone support and gives our
customers and partners the ability to communicate with ICONICS and to collaborate with
peers. You will also have direct access to many of the resources used by our technical support
and professional services staff.
Visit http://getconnected.iconics.com to get started today!

SOFTWARE MAINTENANCE / GLOBAL TECHNICAL SUPPORT

ICONICS Customer Connection Portal Features:
• Extensive Knowledgebase
• Broad Search Engine to Quickly Find Needed Information Across All Available Materials
• Videos – Product Feature Training and “How To” Videos
• Immediate Access to “My Support Cases” for Current Status
• Review Open Items for You or Your Customers
• Forums and Connection to Other ICONICS Users
• Software Updates, Hot Fixes, Service Packs, Full Release Downloads
• FAQs
• Tips of the Day
• News
• Sales Support Information

Distribution

I

n most regions of the world, ICONICS has developed fully trained distributors to support our Systems
Integrators and End Users. ICONICS representatives and distributors are among the best in our industry.

These organizations work closely with the ICONICS support centers to provide pre-sales and post-sales
support. Representatives and distributors are required to update their ICONICS training each year in order
to maintain authorized status.
ICONICS Representatives and Distributors benefit from:
• ICONICS driven lead generation			
• Advertisements, trade shows, Web promotions, email blasts
• ICONICS sponsored customer events
• Seminars, Webcasts, Worldwide Customer Summits
• ICONICS products updated every year with the latest technology innovations
• Control product pull through
• ICONICS system sales, pull through millions of dollars of control products every year
• Opportunities resulting from ICONICS’ position as an award-winning Microsoft Gold Certified Partner
• Extensive Sales Collateral to support your sales efforts
• Brochures, Briefs, Success Stories, Videos, Whitepapers
To locate your nearest representative or distributor, please visit the ICONICS Web site at www.iconics.com
and select Sales Channels from the Company menu.

Systems Integrator Program

S

ystems Integrators are a critical link in the ICONICS value chain. They have the required application expertise
and project management skills to deliver quality automation solutions to our customers. ICONICS works with
Systems Integrators who have the vertical application knowledge our customers need and the management
processes and financial resources to meet the requirements of the largest projects. ICONICS develops Systems
Integrators who are located in close proximity to customer plants and buildings.

ICONICS supports our Systems Integrators with licensed software for internal development and training to
implement demonstration and test systems and to do factory configuration and staging of customer systems. Our
Systems Integrators are able to fully configure and stage a system for a customer without incurring any license
cost until the final installation at the site.

Systems Integrator Program (SIP) Features:
• Technical Training and Sales Training
• Software Licenses for Demonstration, Tests and Customer Staging
• Promotion of Certification Levels
• Access to ICONICS Technical Support and Customer Portal
• Promotion on Website, Customer Success Story Releases and More
• Business Development Tools including Web Connect, Literature, Trade Show Graphics and More

In order to help promote and differentiate our Systems Integrator Program members (SIPs) that have invested
in training and have a proven history of delivering quality solutions using ICONICS products, we’ve created a
Certification program for ICONICS SIPs. Certification levels include “Certified” and “Gold Certified” and are earned
based on personnel training certifications and the number of reference projects completed. The Certification level
of each Systems Integrator company is promoted on ICONICS’ Web site and a certification badge is provided so
that each SIP company can also promote its well-earned achievement.
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Training is the foundation for the success of our Systems Integrators, and ICONICS provides free training on all of
our products to Systems Integrators enrolled in ICONICS’ Systems Integrator Partner Plans. Training is scheduled
throughout the year globally in our classrooms and we also offer remote Webcast training for those unable to travel.

OEM Program

I

CONICS software is utilized worldwide within products and services offered by our Original Equipment
Manufacturer (OEM) partners. From GENESIS32 and GENESIS64 to our AnalytiX solutions, from WebHMI to
our Embedded Solutions, companies choose to deploy ICONICS software as part of their solutions to their own
customers. ICONICS software is built into products used in many different industry verticals such as Building
Automation, Utilities, Water, Automotive, Oil & Gas and more.
OEM partnerships are integral to ICONICS’ core business. These collaborative relationships involve more than just
a company reselling our software. We strive to become a synergetic partner with the people with whom we do
business. Strong relationships between the ICONICS and the OEM development teams ensure tight integration of
ICONICS technology with our partner’s solutions offerings.
OEMs may deliver products under their own brands where ICONICS is the “software behind the software.” ICONICS
has a dedicated OEM team that is familiar with the specific needs of OEM partners and is ready to serve you.
ICONICS OEM Services include the following:
• Software Designed for OEM Branding
• Flexible OEM Packages - Include Only the Features You Want
• Custom Development
• Product Private Labeling
• Installation Customization
• DVD/CD Creation
• Application Notes
• Training Services
• Application Engineering
• On-site Project Assistance/Engineering on Large Jobs
• OEM Self Licensing Capability
• Product Documentation Transformation

Educational Program

I

CONICS supports colleges, universities and other academic institutions in educating their faculty and students
in the latest in Visual Intelligence and AnalytiX technologies. ICONICS offers GENESIS64, BizViz and GENESIS32
Academic Kits (including collateral for instructors and researchers) for training and research purposes only to
qualifying academic institutions.

The Research Kit includes:
• Laboratory Master License
• Technical Support from ICONICS’ Global Support Centers via e-mail and Web
• Access to the ICONICS Online Knowledge Database and Certification Portal
• One seat each calendar year at an ICONICS’ office training center at no charge

Special Offer: Fee Waived for Qualifying Institutions
Universities with 4+ year programs specializing in informatics/industrial automation with a Human Machine
Interface training curriculum may waive the enrollment fee if they agree in writing to fulfill these requirements:
• The Department Chair certifies that the ICONICS Product will be used in the course curriculum for a
minimum of 20 students in the academic year for a minimum of 20 hours per student.
• The Department agrees to sponsor and promote an Alumni Seminar on ICONICS Products in the school
facilities. ICONICS will supply seminar content.
The annual fee will be waived for an initial period of two years and the licenses provided will be valid for
24 months from the date of agreement. The institution may receive one-year extensions of the license keys
provided under this program, provided that: 1) the institution has conducted training per the program
guidelines; 2) it demonstrates plans for continuation of its curriculum and; 3) has followed the terms of the
Program and License Agreement.
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The Instructor Kit includes:
• Instructor’s License Server
• Student Training Discs
• “Getting Started” Guidebooks
• Training Manuals, Videos and Application Notes in Electronic Format
• Branded Accessories

World Headquarters
100 Foxborough Blvd.
Foxborough, MA, USA, 02035
Tel: 508 543 8600
Email: us@iconics.com
Web: www.iconics.com
Czech Republic
Tel: 420 377 183 420
Email: czech@iconics.com

Netherlands
Tel: 31 252 228 588
Email: holland@iconics.com

Australia
Tel: 61 2 9605 1333
Email: australia@iconics.com

Italy
Tel: 39 010 46 0626
Email: italy@iconics.com

France
Tel: 33 4 50 19 11 80
Email: france@iconics.com

China
Tel: 86 10 8494 2570
Email: china@iconics.com

Germany
Tel: 49 2241 16 508 0
Email: germany@iconics.com

UK
Tel: 44 1384 246 700
Email: uk@iconics.com

India
Tel: 0091 22 67291029
Email: india@iconics.com
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